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  و ﺧﺪﻣﺎت ﺑﻬﺪاﺷﺘﻲ درﻣﺎﻧﻲ ﻛﺮﻣﺎن ﻲداﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜ
 داﻧﺸﻜﺪه دﻧﺪاﻧﭙﺰﺷﻜﻲ
  ﭘﺎﻳﺎن ﻧﺎﻣﻪ:
  ﺟﻬﺖ اﺧﺬ درﺟﻪ دﻛﺘﺮاي ﻋﻤﻮﻣﻲ در رﺷﺘﻪ دﻧﺪاﻧﭙﺰﺷﻜﻲ
  ﻋﻨﻮان:
 ارزﻳﺎﺑﻲ ﻣﺤﻴﻂ آﻣﻮزﺷﻲ داﻧﺸﻜﺪه ﻫﺎي دﻧﺪاﻧﭙﺰﺷﻜﻲ ﺗﻬﺮان، ﻣﺸﻬﺪ و ﻛﺮﻣﺎن از دﻳﺪﮔﺎه دﺳﺘﻴﺎران ﺗﺨﺼﺼﻲ ﺑﺮاﺳﺎس
 MEEHPﻣﺪل ﺗﻐﻴﻴﺮ ﻳﺎﻓﺘﻪ ي 
  اﺳﺎﺗﻴﺪ راﻫﻨﻤﺎ:
  دﻛﺘﺮ زﻫﺮا ﺳﺎﻻري
  دﻛﺘﺮ آزاده ﺣﺮي
  اﺳﺘﺎد ﻣﺸﺎور:
  دﻛﺘﺮ رﺿﻴﻪ ﺷﺠﺎﻋﻲ ﭘﻮر
  ﻧﮕﺎرش:
  اﻣﻴﻦ ﻃﻬﻤﺎﺳﺒﻲ
  1901ﻧﺎﻣﻪ  ﺷﻤﺎره ﭘﺎﻳﺎن                                          89-79ﺳﺎل ﺗﺤﺼﻴﻠﻲ 
 ب     
  ﺧﻼﺻﻪ ﻓﺎرﺳﻲ
ﺑﺮ اﺳﺎس روﻳﻜﺮدﻫﺎي ﺟﺪﻳﺪ، ارﺗﻘﺎي ﻣﺴﺘﻤﺮ ﻛﻴﻔﻴﺖ، ﻣﺴﺘﻠﺰم ارزﻳﺎﺑﻲ ﻣﺪاوم آﻣﻮزش و ﺷﻨﺎﺳﺎﻳﻲ  زﻣﻴﻨﻪ و ﻫﺪف:
ﺟﻬﺖ ﻣﻮﻓﻘﻴﺖ ادراﻛﺎت و اﻧﺘﻈﺎرات داﻧﺸﺠﻮﻳﺎن داﻧﺸﮕﺎه ﻫﺎﺳﺖ. در اﻳﻦ راﺳﺘﺎ ﺿﺮورت دارد آﻣﻮزش ﻋﺎﻟﻲ 
ﺑﺎ ﻫﺪف ﺑﺮرﺳﻲ اﻳﻦ ﻣﻄﺎﻟﻌﻪ  .ﺑﻠﻨﺪﻣﺪت و ﺑﻘﺎي ﺧﻮد، ﺑﻪ دﻧﺒﺎل ارﺗﻘﺎي ﻛﻴﻔﻴﺖ و اﻓﺰاﻳﺶ رﺿﺎﻳﺖ داﻧﺸﺠﻮﻳﺎن ﺑﺎﺷﺪ
و ﻣﻘﺎﻳﺴﻪ دﻳﺪﮔﺎه دﺳﺘﻴﺎران ﺗﺨﺼﺼﻲ دﻧﺪاﻧﭙﺰﺷﻜﻲ در ﺧﺼﻮص ﻛﻴﻔﻴﺖ و ﻣﺤﻴﻂ آﻣﻮزش، در ﺳﻪ داﻧﺸﻜﺪه 
 دﻧﺪاﻧﭙﺰﺷﻜﻲ ﻛﺮﻣﺎن، ﺗﻬﺮان و ﻣﺸﻬﺪ اﻧﺠﺎم ﺷﺪ. 
در اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺗﻮﺻﻴﻔﻲ ﻣﻘﻄﻌﻲ، ﻛﻠﻴﻪ دﺳﺘﻴﺎران ﺗﺨﺼﺼﻲ ﺳﻪ داﻧﺸﻜﺪه دﻧﺪاﻧﭙﺰﺷﻜﻲ ﺗﻬﺮان،  :ﻫﺎ ﻣﻮاد و روش
داﻧﺸﺠﻮ ﺑﻮدﻧﺪ، ﺑﻪ روش ﺳﺮﺷﻤﺎري وارد ﻣﻄﺎﻟﻌﻪ ﺷﺪﻧﺪ. اﺑﺰار  8931- 7931ﻣﺸﻬﺪ و ﻛﺮﻣﺎن ﻛﻪ در ﺳﺎل ﺗﺤﺼﻴﻠﻲ 
ز درك دﺳﺘﻴﺎر اﺑﻮد ﻛﻪ ﺑﻪ ﺑﺮرﺳﻲ وﺿﻌﻴﺖ و ﻛﻴﻔﻴﺖ ﻣﺤﻴﻂ آﻣﻮزش در ﺳﻪ ﺣﻴﻄﻪ  MEEHPﺗﺤﻘﻴﻖ، ﭘﺮﺳﺸﻨﺎﻣﻪ 
و ﺑﺎ اﺳﺘﻔﺎده از  02 SSPSﻣﻲ ﭘﺮدازد. در اﻧﺘﻬﺎ ﻧﺘﺎﻳﺞ ﺑﺎ ﻧﺮم اﻓﺰار  ﺧﻮد ﻣﺨﺘﺎري، اﺳﺘﺎدان و ﺣﻤﺎﻳﺖ اﺟﺘﻤﺎﻋﻲ
ﻳﻚ ﺳﻮﻳﻪ ﻣﺮﺗﺒﻂ ﺑﺎ در  avonAﻣﺴﺘﻘﻞ و  Tآﻣﺎرﻫﺎي ﺗﻮﺻﻴﻔﻲ و آزﻣﻮن ﻫﺎي ﻣﻦ وﻳﺘﻨﻲ، ﻛﺮاﺳﻜﺎل واﻟﻴﺲ، آزﻣﻮن 
  ﺗﺠﺰﻳﻪ و ﺗﺤﻠﻴﻞ ﺷﺪﻧﺪ. 50,0ﻧﻈﺮ ﮔﺮﻓﺘﻦ ﺳﻄﺢ ﻣﻌﻨﺎداري 
ﻧﻔﺮ  38درﺻﺪ( در داﻧﺸﮕﺎه ﺗﻬﺮان،  24/7ﻧﻔﺮ ) 301دﺳﺘﻴﺎر ﺗﺨﺼﺼﻲ،  142ﺷﺮﻛﺖ ﻛﻨﻨﺪﮔﺎن ﻣﻄﺎﻟﻌﻪ ﺷﺎﻣﻞ  ﻫﺎ: ﻳﺎﻓﺘﻪ
درﺻﺪ( در داﻧﺸﮕﺎه ﻛﺮﻣﺎن ﺑﻮدﻧﺪ. ﻣﻴﺎﻧﮕﻴﻦ ﻧﻤﺮه ﻛﻞ ﭘﺮﺳﺸﻨﺎﻣﻪ  22/8ﻧﻔﺮ ) 55درﺻﺪ( در داﻧﺸﮕﺎه ﻣﺸﻬﺪ و  43/4)
د ﻛﻪ در ﮔﺮوه ﻣﻄﻠﻮب ﻗﺮار ﻧﻤﺮه ﺑﻮ 251از  89/60و  001/16، 801/45ﻫﺎي ﺗﻬﺮان، ﻣﺸﻬﺪ و ﻛﺮﻣﺎن ﺑﻪ ﺗﺮﺗﻴﺐ 
درﺻﺪ درك ﺿﻌﻴﻔﻲ  2/65درﺻﺪ دﺳﺘﻴﺎران ﻧﺴﺒﺖ ﺑﻪ ﻣﺤﻴﻂ آﻣﻮزﺷﻲ ﺧﻮب ﺑﻮد و ﺗﻨﻬﺎ  64/51داﺷﺖ. دﻳﺪﮔﺎه 
ﻧﺴﺒﺖ ﺑﻪ ﻣﺤﻴﻂ آﻣﻮزﺷﻲ داﺷﺘﻨﺪ. در ﺑﺮرﺳﻲ ﺣﻴﻄﻪ ﻫﺎ ﻧﺘﺎﻳﺞ ﻧﺸﺎن داد ﺗﻤﺎم دﺳﺘﻴﺎران دﻳﺪﮔﺎه ﺿﻌﻴﻔﻲ ﻧﺴﺒﺖ ﺑﻪ 
درﺻﺪ دﺳﺘﻴﺎران دﻳﺪﮔﺎه ﺧﻴﻠﻲ ﺧﻮﺑﻲ  53/5( داﺷﺘﻨﺪ، ymonotuA fO noitpecreP :AOPدرك ﺧﻮدﻣﺨﺘﺎري )
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درﺻﺪ از دﺳﺘﻴﺎران دﻳﺪﮔﺎه  05/47و  (troppuS laicoS fo noitpecreP :PSSﻧﺴﺒﺖ ﺑﻪ درك ﺣﻤﺎﻳﺖ اﺟﺘﻤﺎﻋﻲ )
داﻧﺸﻜﺪه اﮔﺮ ﭼﻪ دﺳﺘﻴﺎران داﺷﺘﻨﺪ.  (gnihcaeT fO noitpecreP :TOPﺧﻴﻠﻲ ﺧﻮﺑﻲ ﻧﺴﺒﺖ ﺑﻪ درك از اﺳﺘﺎدان )
. ﻫﻤﭽﻨﻴﻦ ﺗﻔﺎوت ﻧﺴﺒﺖ ﺑﻪ ﻛﺮﻣﺎن و ﻣﺸﻬﺪ داﺷﺘﻨﺪ اﻣﺎ ﺗﻔﺎوت ﻣﻌﻨﺎداري ﺑﻴﻦ ﺳﻪ داﻧﺸﻜﺪه ﻧﺒﻮدﺗﻬﺮان اﻣﺘﻴﺎز ﺑﺎﻻﺗﺮي 
ﻣﻌﻨﺎداري ﺑﻴﻦ ﺟﻨﺲ و ﻣﻴﺰان اﻣﺘﻴﺎز ﻛﺴﺐ ﺷﺪه وﺟﻮد ﻧﺪاﺷﺖ. اﻣﺎ دﺳﺘﻴﺎران ﺳﺎل ﻫﺎي ﭘﺎﻳﻴﻦ ﺗﺮ و دﺳﺘﻴﺎران ﺑﻮﻣﻲ 
  ﻧﻤﺮات ﻣﻌﻨﺎدار ﺑﺎﻻﺗﺮي ﻛﺴﺐ ﻛﺮدﻧﺪ.
ﻫﺪ ﻓﻀﺎي ﻣﻨﺎﺳﺒﻲ از ﻧﻈﺮ وﺿﻌﻴﺖ و ﺣﻴﻄﻪ ﻫﺎي ﻣﺨﺘﻠﻒ اﮔﺮ ﭼﻪ ﻧﺘﺎﻳﺞ اﻳﻦ ﺗﺤﻘﻴﻖ ﻧﺸﺎن ﻣﻲ د :ﻧﺘﻴﺠﻪ ﮔﻴﺮي
آﻣﻮزﺷﻲ و اﺟﺘﻤﺎﻋﻲ وﺟﻮد دارد اﻣﺎ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﻈﺮات اﺳﺎﺗﻴﺪ و دﺳﺘﻴﺎران و ﻧﺘﺎﻳﺞ اﻳﻦ ﺗﺤﻘﻴﻖ ﻣﻲ ﺗﻮان ارﺗﻘﺎ 
  ﺳﺎزﻧﺪه اي در ﻛﻴﻔﻴﺖ آﻣﻮزﺷﻲ و اﺟﺘﻤﺎﻋﻲ داﻧﺸﻜﺪه ﻫﺎي ﻣﻮرد ﻣﻄﺎﻟﻌﻪ اﻳﺠﺎد ﻧﻤﻮد.
 دﺳﺘﻴﺎران، دﻧﺪاﻧﭙﺰﺷﻜﻲ، ﺗﻬﺮان، ﻛﺮﻣﺎن، ﻣﺸﻬﺪ، MEEHP ﻫﺎ: ﻛﻠﻴﺪ واژه
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Abstract 
Background and Aim: Educational dentistry is a combination of theoretical and practical that 
most of this education takes place in the clinical setting. In recent years, many studies evaluated 
the views of medical university residents to identify the strengths and weaknesses of educational 
environments to providing appropriate solutions to improve educational status. The purpose of 
this study was to asses and compare the viewpoints of specialized dental assistants regarding 
quality and environment of education in three dental schools of Kerman, Tehran and Mashhad. 
Materials and Methods: In this descriptive cross-sectional study, all the residents of three 
dental schools of Tehran, Mashhad and Kerman who were students in the academic year of 
1397-1977 were enrolled in the study. The research tool was a PHEEM questionnaire which 
examines the status and quality of the educational environment in three domains: assistant self-
help, professors and social support. Finally, the results were analyzed by SPSS 20 software using 
descriptive and analytical statistics related to the significance level of 0.05. 
Findings: Study participants included 241 specialized assistants, 103 (42.7%) at Tehran 
University, 83 (34.4%) at Mashhad University and 55 (22.8%) at Kerman University. 46.15% of 
residents were good about educational environment and only 2.56% had poor understanding of 
educational environment. The results showed that all residents had a poor view of self-concept 
(POA), 35.5% had a very good view of social support (SSP) and 50.74% had a very good view 
in the perception of professors (POTs). Although Tehran University assistants scored higher than 
Kerman and Mashhad, there was no significant difference between the three faculties. Also, there 
was no significant difference between gender and score. But junior assistants and native 
assistants scored significantly higher. 
Conclusion: Although the results of this study show that there is a good space in terms of 
different educational and social contexts, but according to the opinions of the professors and 
assistants and the results of this research, there can be a significant improvement in the 
educational and social quality of the studied schools. 
Key words: Dental School, PHEEM, Kerman, Tehran, Mashhad. 
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